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EDUCATION 

 
M.S.I.S., 2004    University at Albany, Albany, New York                                                                                                        

 Concentration in Library and Information Services       
 
B.A., 1999    College of Wooster, Wooster, Ohio 
 African American Studies/ English  

 
EXPERIENCE 

 
 
July 2006 – present.  Brandeis University Library and Technology Services, Waltham, MA 
Assistant Director for Resource Sharing 
Direct the Resource Sharing unit consisting of interlibrary loan and document delivery services and staff.  Lead 
interlibrary loan workshops and participate in scheduled reference and instruction services.  Evaluate and select 
resources as bibliographer for African and Afro-American Studies collection.  Direct major digitization project in 
partnership with the Boston Library Consortium and the Open Content Alliance. 
 
February 2005 – June 2006.  Brandeis University Libraries, Waltham, MA 
Manager of Access Services 
Managed Access Services Department including circulation, reserves, and interlibrary loan services.  Created and 
refined internal and external policies, procedures, and workflows in the provision of circulation and interlibrary 
loan services.  Participated in development of Access Services Department web presence, user interfaces, 
interlibrary loan request mechanisms, and informational and outreach materials.  Participated in reference and 
instruction services. 
 
Sept. 2003 – Dec. 2004.  New York State Library, Albany, NY 
Interlibrary Loan Assistant  
Processed general reference and interlibrary loan requests using print and electronic resources.  Trained staff in 
interlibrary loan and document delivery policies, procedures, and software programs.  Assisted department head 
in marketing interlibrary loan and document delivery services. 
 
UNIVERSITY and PROFESSIONAL SERVICE 

 
Library and Technology Services Committees 
Member of OPAC redesign team, Library and Technology Services Web Editorial Board, and Library and 
Technology Services Management Group. 
Professional Service 
Chair: Boston Library Consortium WorldCat Local Feasibility Task Force.  Member: Boston Library Consortium 
Resource Sharing Committee. 
 
PUBLICATIONS 

 
“The Quest.”  Library Journal 130.17 (2005): 36-38. 
 
PROFESSIONAL MEMBERSHIPS 

 
Member: American Library Association, Special Libraries Association, Association of College and Research 
Libraries. 


